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AI in Field Services  – Industry Day
01.10.2026, 10 – 18 h ·    SQUARE (HSG), St.Gallen ·    Free of charge ·    6 key-note sessions à 45 min

10:00 Arrival & registration

10:15 Welcome ·  PSCM-HSG

D O U B L E  S E S S I O N
2  × 4 5  M I N

10:30 1 Key-Note — Salesforce

11:15 2 Key-Note — Salesforce customer t b d

12:00 Lunch

D O U B L E  S E S S I O N
2  × 4 5  M I N

13:00 3 Key-Note — Deloitte

13:45 4 Key-Note — Deloitte customer t b d

14:30 Panel discussion ·  Moderation: PSCM-HSG  ·  participants from the key-notes

15:15 Coffee break

D O U B L E  S E S S I O N
2  × 4 5  M I N

15:30 5 Key-Note — Industry Partner

16:15 6 Key-Note — Industry Partner

17:00 Key takeaways ·  PSCM-HSG

17:15 Apéro & networking

Preliminary Program

t b d
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